REFRIGERATED FOODS ASSOCIATION
INTERNATIONAL TOUR
OCTOBER 9th – 13th, 2017
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For over 18 years NPD Direct have worked with the Refrigerated Foods Association and
provided International Tours for members to gain an insight into the UK and European
food industry.
Working with both manufacturers and retailers in the UK, Europe, America & Australasia
NPD Direct are able to share and discuss with the RFA members all aspects of the
chilled food chain.

RFA Australia Tour – Fall 2017
Robert Kedzlie – NPD Direct Ltd
This years RFA tours takes us to Australia!
The Australian food manufacturing industry is now seen as one of the most
advanced producers of chilled and frozen foods across Australasia.
Our tour this year will take us to Melbourne and Sydney looking at the retail
sector and categories such as prepared salads, entrees, fresh pasta, desserts
& prepared vegetables. We will visit chilled and frozen producers who sell
both domestically and internationally across Australia and beyond. To bring
the tour into context, starting off our week in Melbourne there will be a
market and insight presentation that will take a look across the Australian
retail and manufacturing scene.
We will then transfer Sydney, the financial capital of Australia. We will meet
up with the number one retailer Woolworths and take a look behind the
scenes of the grocery business followed by touring a number of production
facilities in the Sydney area
This will be one of the best tours from the RFA, come on! Sign up today!!
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Sydney
Melbourne

RFA Australia Tour – Fall 2017
Manufacturing & Retailing
• Prepared Produce – Vegetables
• Prepared Produce – Salads
• Delicatessen & Cooked Meats
• Entrées
• Desserts
• Supply Chain
• Retailers
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Sunday 8th October

Meet at the hotel for introduction and
dinner with overnight stay
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Monday 9th October
AM

farmfoods.com.au/
Farm Foods commitment to quality and innovation has seen the company grow from a single butcher shop
into Australia’s premier gourmet sausage brand. Regularly travelling the world in search of new flavours and
technologies to ensure Australian consumers receive the best quality and value products available.

PM
flavourmakers.com.au/
Our roots and experience span generations with a rich family history in the Australian food industry. A history
which grew from an innovative and popular poultry and game offering to value-added meats, fresh pates,
pre-baked pizzas, fresh and filled pasta varieties, and a wide range of prepared foods. Before long, time-poor
consumers across the country were turning to Flavour Makers foods for delicious dinner time options. Today,
Flavour Makers is at the forefront of Australia’s food industry. And whilst our products are now being offered
around the globe, we remain true to our Australian roots.

Dinner to be advised
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Tuesday 10th October
AM
exquisine.com.au/
Exquisine began in 1986 as a manufacturer of fine foods, including pâtés, cakes, juices and, of course, mousse.
While Exquisine has experience in a wide variety of food manufacturing they now solely focus on working with
their customers to create desserts that make people smile! Their journey to becoming one of Australia’s
premium suppliers of desserts is a tribute to the hard work of the many individuals who have been with them
through the decades, as well as the vision and continuous efforts of Managing Directors, David and Nigel Rose

PM
isdonisgood.com.au
Since 1947, the DON® name has been synonymous with ham, bacon and Smallgoods Australia-wide. Out of a
small Essendon store he began producing a range of processed meats that stayed true to the curing tradition
of Smallgoods found in Europe, and through this steadfast commitment to quality his business became one of
the biggest names in the Australian food landscape, DON®. Today DON® is one of Australia’s largest
Smallgoods manufacturers, proudly producing our award winning hams, bacon, salami, franks and
continentals from their Castlemaine site in Victoria.
Dinner to be advised
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Wednesday 11th October
AM
coles.com.au
Coles operates 776 supermarkets throughout Australia, including several now re-branded BI-LO Supermarkets.
Coles has over 100,000 employees and, together with rival Woolworths accounts for more than 80 per cent of
the Australian market.

PM
Fly to Sydney
Dinner to be advised
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Thursday 12th October
AM
Sydneyfishmarket.com/au/home
SFM is the largest market of its kind in the Southern Hemisphere and the third largest seafood market in terms of
variety in the world. A working fish market, SFM sources product both nationally and internationally and trades
over 13,500 tonnes of seafood annually - with up to one hundred sustainable seafood species traded every
day and approximately 500 species traded annually. This commitment to the ongoing viability of the
Australian seafood industry is brought to bear all along the supply chain, from purchasing quota for
underutilised species and leasing it back to local fishers to the implementation of sourcing principles.
Pmfresh.com/au
A privately owned Australian company with extensive experience and expertise in the food and grocery
industry. Specialises in creating and producing fresh ingredients and ready to eat salads, delicious warming
soups and a variety of convenient, tasty heat and eat meals. Their expertise and company history is based
around fresh food. Having established, long term relationships with their growers and suppliers they ensure their
bought produce is the freshest possible food consistently.

PM
woolworths.com.au
Supermarket/grocery chain in Australia owned by Woolworth limited. Along with Coles, Woolworths form a
near duopoly of Australian supermarkets, together accounting for about 80% of the Australian market. In 2014,
along with a new commercial line-up. they brought their original "Fresh Food People" slogan back. Woolworths
also operate the premium grocery chain Thomas Ducks.

Dinner to be advised
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Friday 13th October
AM
cordina.com.au
We are an Australian owned family company with 65 years experience in the Poultry business. Cordina Farms
are the Australian market leaders in the extremely competitive 'Value Added' or 'Convenience' sector. Our
tasty Value Added range of fresh meal options is quite simply unmatched, which is why we supply the majority
of supermarkets in this important retail sector.

PM
beak.com.au
David Beak founded Beak & Johnston in 1986 bringing four generations worth of knowledge in the meat
industry to Australia from all over the world. We were the first company in Australia to launch the slow cooked
ribs and roasts for retail and commercial sale
.

RFA Australia Tour – Fall 2017

• Retail Stores
• Delicatessens
• Markets
• Restaurants
• Supply Chain
• R&R !

RFA Australia Tour – Fall 2017

RFA Australia Tour – Fall 2017
For those members who would like their Partners to accompany
them to Australia, we have set up an itinerary of City Sightseeing,
Sydney Opera House, Harbour Bridge and a lot more:

RFA Australia Tour – Fall 2017
By way of introduction, and to
show our appreciation for
inviting the RFA members into
the food plants, we would like to
offer our Australian colleagues a
brief insight into US trends and
practices.
It is requested that each
company provides a brief
presentation covering category
trends, practices and culinary
insights relevant to your region in
America.

RFA Australia Tour – Fall 2017
§ Hosted tour from Melbourne to Sydney, Australia
§ Exclusive plant and grocery tours
§ Retail and market visits
§ Networking with food specialists
§ Partners itinerary
§ Quality accommodation with breakfast & dinner
§ Cost: $4,995 per person
Please note this does not include international flights
§ Limited spaces, so please register with the RFA office
as soon as possible to avoid disappointment

NPD Direct Ltd
The Flaxmill ▪ Flaxmill Lane ▪ Pinchbeck ▪ Spalding ▪ Lincolnshire ▪ PE11 3XQ ▪ UK
Tel: +44 1775 711117 ▪ Website: www.npddirect.com ▪ Email: moira@npddirect.com

